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«Sustainable Freedom of Movement for All>»
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Find trip

1490 steps
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From a Legacy of Several
Proprietary Systems
To a Datacentric Solution
Based On Standards
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The front facing the
customer has been
digitized and changed..
but the underlying
information is based
on historical methods
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Transition From a
SYSTEM Centric
Architecture

to DATA Centric
Architecture
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>06 % of the
population have a
smartphone (even
higher numbers
for our
customers)

Our Customers Are
Already On-line..

. And We Have
Network Coverage
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Catalog of things

State of things
History of things
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The Digital Twin
(Of a «Thing»)
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Other Twins...
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An Ecosystem for
Capturing Feedback,
Continuous Delivery and

Ensuring Product
Adoption
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How Mad Are Our
Customer At Us -
And Where?

Filtrer dato
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Sentiment

Gjennomsnittlig sentiment og antall saker

Sakskategori

Subkategori

Saksbeskrivelse

Indre By Nordest Sor Vest

Lillestrem

Avg. sentiment
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Capacity Prediction

RouteName

Departure_time

Average of MAE A
-

Average of predicted_load and Average of y by StopSequenceNumber

Average of predicted_load and Avera...

StopSequenceNumber
abs_residual by GPSCoordinateY and GPSCoordinateX

abs_residual
B 3411
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W 62.09
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W 112.31

| 141.41
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New habits
for
new Inhabitants
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The private car provides
people with a sense of
freedom that mass transit
often cannot compete with.
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Through large volumes of data from various Through digital customer interfaces, we
sources, we become acquainted with our can provide customized and attractive
customers' habits and preferences. travel suggestions.




With Data and Al, We Can Create a Fully Automated Transport

Automatic capacity Automatic infrastructure On-demand transport
adjustment in real-time, maintenance, based on services tailored to each
based on population data. information from vehicle sensors. individual’s needs.

29



Thank voul!

CHRISTIAN WILLOCH

christian.willoch@ruter.no
@ www . 1inkedin.com/in/cwilloch/
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